
 
Date:  March 29, 2022 
BCC:  Retirees Enrolled in PPO Plan, Choice Plan, or NYPA Plan 
 
 

New NYPA Pharmacy Benefit Manager  
 
Effective June 1, 2022, the New York Power Authority prescription drug plan will now be 

managed by CVS Caremark®. The new partnership with CVS Caremark applies to retirees 

enrolled in NYPA’s PPO Plan, Choice Plan, or NYPA Plan. 

 

Continue to use your Express Scripts ID card through May 31, 2022. Start using your CVS 
Caremark ID card on June 1, 2022. 
 

Here’s a summary of everything you need to know:  

• You will automatically be transferred from Express Scripts to CVS Caremark with no 
interruption in your coverage.  
 

• You will receive a CVS Caremark Welcome Kit and member ID cards in mid-May. 
 

• The plan will continue to have the same out-of-pocket maximums and no 
deductibles.  

 
• You will have access to almost all the same retail pharmacies in your current 

pharmacy network (CVS, Costco, Duane Reade, Kinney Drug, Rite Aid, Sam’s 
Club, Walgreens, Walmart etc...) Beginning June 1, 2022, use the CVS Caremark 
Pharmacy Locator at Caremark.com to find a pharmacy in your area. 
 

• The copays for each tier are not changing. 
 

o Some drugs may be on a different tier with CVS Caremark than they 
were with Express Scripts - medications may be added, change tiers, 
or be removed.  For example, a drug that was on Tier 3 with Express 
Scripts may be on Tier 2 with CVS Caremark. In these cases, you may 
have a different copay for your medication.  
 

o Notifications will go out in May if a medication you are taking will have 
a change. Please refer to question A12 in the Frequently Asked 
Questions (FAQ) for details. 

 

• Most remaining prescription refills will automatically transfer to CVS 
Caremark. 
 

• Any prior authorizations you have for current medications will transfer to CVS 
Caremark.  
 

http://www.caremark.com/


 

• CVS Caremark Mail Service Pharmacy will be the new mail order pharmacy. The 
following options give you the convenience of picking up your medication from your 
local pharmacy instead of having them mailed to you. 
 

o The CVS Caremark Maintenance Choice program allows you to get up to a 
90-day supply of your maintenance medications at CVS retail pharmacies 
for the same copay as mail order.  
 

o You also have the option of getting a 90-day supply of your maintenance 
medication at other network retail pharmacies, but regular retail copays will 
apply. 

 
 

• CVS Specialty Pharmacy will be the new pharmacy for specialty medications. 
Existing Express Scripts (Accredo) specialty refills will transfer automatically. You 
can reach the CVS Specialty Pharmacy at (800) 237-2767. 

 
• Starting June 1, use the Caremark.com website or the CVS Caremark mobile app to 

access online resources. 
 

Read the attached FAQ for details about this transition. 

 

If you have any questions, contact: 

 

• CVS Caremark Customer Care in late-May, at (844) 449-0372, 24 hours a day, 7 

days a week. 

 

• NYPA HR Services at (914) 287-3114, Monday through Friday, 9 a.m. to 5 p.m. 

Eastern Time, or email HR.Services@nypa.gov.   

 

 

Sincerely,  

 

 

Karina Saslow 

  VP, Total Rewards & HRIS 

http://www.caremark.com/
mailto:HR.Services@nypa.gov
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CVS CAREMARK FREQUENTLY ASKED QUESTIONS  
 

Beginning June 1, 2022, the New York Power Authority prescription drug plan will be managed 

by CVS Caremark®. The new partnership with CVS Caremark applies to retirees enrolled in 

NYPA’s PPO Plan, Choice Plan, or NYPA Plan. 

 

With CVS Caremark you’ll have access to: 

• A large network of participating retail pharmacies. There are over 66,000 participating 
pharmacies nationwide in the CVS Caremark network including but not limited to CVS 
retail stores (CVS, Costco, Duane Reade, Kinney Drug, Rite Aid, Sam’s Club, Walgreens, 
Walmart etc...)  

• Convenient home delivery services through the CVS Caremark Mail Service Pharmacy. 
You’ll be able to have up to a 90-day supply of long-term medicine delivered directly to you 
at a reduced copay.  

• Convenient refill of maintenance medications at local retail pharmacies.  You’ll be 
able to refill up to a 90-day supply of long-term medicine at a local network pharmacy.  

• Helpful resources on Caremark.com website. These resources include the ability to order 
refills and renewals; check order status; compare medication costs to find potential lower-
cost options under your plan; receive timely medication-related safety alerts; check claims, 
balances and make payments; obtain forms and much more.  

• Stay on track with the help of the CVS Caremark mobile app. You can download it free 
from your mobile app store. From anywhere, anytime, you can check order status; refill and 
renew orders; locate a pharmacy and get directions; check drug interactions; set up 
medication alerts; access your virtual member ID card and much more. 

• Contact CVS Caremark Customer Care. On June 1, 2022, representatives will be 
available 24 hours a day, 7 days a week, to assist with questions about your benefit or 
orders. 

• Specialty Pharmacy. The CVS Caremark Specialty Pharmacy has expertise in the long-
term medicines used for complex conditions, such as cancer, multiple sclerosis and 
rheumatoid arthritis. They can answer your medicine questions, help you avoid drug 
interactions and even help you and your doctor identify potential prescription savings. 

 

GENERAL INFORMATION 

Q1:     What is CVS Caremark and do I have to go to a CVS Pharmacy? 

A1: CVS Caremark is NYPA’s new Pharmacy Benefit Manager for prescription drugs.  

 

 It   will provide prescription drug coverage for retirees enrolled in NYPA’s PPO Plan, 

Choice Plan, or NYPA Plan. It does not apply to retirees enrolled in an HMO. 

 

 CVS Caremark is a pharmacy benefit manager, while CVS retail stores are part of 

their network of pharmacies, you do not need to utilize a CVS Pharmacy. 
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Q2: Will I get a new ID card? 

A2: Yes, you will get new CVS Caremark ID cards in May with your new ID number. 

Use this card   beginning June 1, 2022. 

 

If you don’t receive your new CVS Caremark ID cards by June 1, 2022, visit the 

Caremark.com website and print a temporary prescription drug ID card, or call CVS 

Caremark Customer Care to request a card. 

 

Q3: What information will I receive and when? 

A3:      You will receive a CVS Caremark Welcome Kit and new member ID cards in mid-       

May. Use this card    beginning June 1, 2022. 

 

 

PLAN COVERAGE 

Q4: Will my copays change? 

        A4: The copays for each tier are not changing. 
 

Some medications may be on a different tier with CVS Caremark than they were 
with Express Scripts - medications may be added, change tiers, or be removed.  
For example, a drug that was on Tier 3 with Express Scripts may be on Tier 2 with 
CVS Caremark. In these cases, you may have a different copay for your 
medication.  

 
 You will be notified in May if a medication you are taking changes tiers or will no 

longer be covered on the CVS Caremark formulary.   

 

 The list of covered prescription drugs is called a formulary. The formulary is divided 

into tiers or levels. These tiers are not related to your NYS Retirement tier. 

  

Q5: Will I have the same NYPA annual individual prescription drug out-of-pocket 

maximum? 

A5: Yes, you will have the same NYPA annual individual prescription drug out-of-pocket 

maximum. 

 

 Any out-of-pocket costs you have for prescription drugs that you receive under 

Express Scripts through May 31, 2022, will be applied to your 2022 NYPA annual 

out-of-pocket maximum with CVS Caremark.  

 

 

PHARMACY COVERAGE 

Q6: Which pharmacies can I use? 

A6: You can continue to get your prescription filled at your local network retail pharmacy 

or through a mail-order pharmacy.  
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 The CVS Caremark network has most of the same retail pharmacies that are in 

your current Express Scripts network (CVS, Costco, Duane Reade, Kinney Drug, 

Rite Aid, Sam’s Club, Walgreens, Walmart etc...) The mail order pharmacy will be 

CVS Caremark Mail Service Pharmacy.  

  

Q7: Can I get a 90-day supply at a retail pharmacy? 

A7: Yes.  Caremark CVS has a Maintenance Choice program, which allows you to get up to a 

90-day supply of your maintenance medications for the same copay as mail order at a CVS 

retail pharmacy.  

 

You also have the option to get up to a 90-day supply of your maintenance medications at 

other network retail pharmacies, but the regular retail copays will apply. 

 

These programs provide the convenience of picking up your maintenance medication at 

your local network retail pharmacy instead of having it mailed to your home.   

 

Q8: Where can I get more information about CVS Caremark’s network pharmacies? 

A8: After the plan goes into effect on June 1, 2022, you can go to Caremark.com or download 

the CVS Caremark mobile app and use the Pharmacy Locator tool to find a network 

pharmacy near where you live, where you work or where you are traveling.  You will need 

to register the first time you use the Caremark.com website to access the information about 

your coverage.  

 

 Call CVS Caremark Customer Care if you need help finding a network retail pharmacy, 

including CVS Pharmacy locations for Maintenance Choice. Representatives are available 

at (844) 449-0372, 24 hours a day, 7 days a week. TTY users should call 711. 

 

Q9: What happens if I use a pharmacy that is not part of CVS Caremark’s 

pharmacy network? 

A9: You may be covered when you get your prescriptions filled at an out-of-network 

pharmacy – a pharmacy that is not a part of the CVS Caremark pharmacy network.  

 

If you go to an out-of-network pharmacy and try to use your CVS Caremark ID card to fill 

a prescription, the pharmacy may not be able to submit the claim directly to CVS  

Caremark. When this happens, you will have to pay the full cost of your prescription and 

send CVS Caremark your request for reimbursement, along with your receipt showing 

the payment you have made. You will be reimbursed the plan’s share of the cost. 

 

 

REFILL & TRANSFER INFORMATION 

Q10: Will I need to obtain a new prescription? 

A10: Retail Prescriptions:  Most major retail drugstores are in the CVS Caremark 

pharmacy network, so you will be able to continue using your current pharmacy. 

http://www.caremark.com/


4 

   

 

 

Just visit your local retail pharmacy where the prescription was last filled and 

ask for a refill. Be sure to show your new prescription drug ID card to the 

pharmacist beginning June 1, 2022. 

 

 Mail Order Prescriptions: Any eligible mail-order prescriptions with refills 

remaining will be transferred automatically to CVS Caremark Mail Service 

Pharmacy. Once they have been transferred, you will be able to order your refill 

online or by phone.  If you are currently enrolled in auto-refill, you will need to 

enroll in auto-refill with CVS Caremark and provide payment information. 

 

Prescriptions for controlled substances, compound medications, or expired 

prescriptions will not be transferred.  If you have a medication in one of these 

categories, you must get a new prescription from your doctor. 

 

Q11: Will I be covered for the same drugs? 

A11:  Similar to Express Scripts, CVS Caremark has a formulary – the list of drugs covered by 

the plan. It includes both brand name and generic drugs. The drugs covered on the CVS 

Caremark formulary may be different than the drugs covered on the Express Scripts 

formulary. The formulary determines the tier the drug falls under. 

 

 You will be notified in May if a drug you are taking on the Express Scripts formulary 

changes tiers or will not be covered on the CVS Caremark formulary. 

 

Q12: What if my drug is not in the formulary? 

A12: As we transition to CVS Caremark, participants with prescription drugs that are not 

on the formulary will be contacted by CVS Caremark in May, so you can talk to 

your doctor about the best medication for you from the new formulary.  Members 

taking these medications will be given a 90-day grace period, up to August 30, 

2022, to continue to fill their prescriptions while they discuss alternative 

medications with their physicians. 

 

Q13: Will I need to get a new prior authorization (PA)? 

A13: Any prior authorizations on file with Express Scripts will automatically be transferred to 

CVS Caremark. 

 

. 

HOME DELIVERY 

Q14:    What is the CVS Caremark Mail Service Pharmacy? 

A14: CVS Caremark Mail Service Pharmacy is a home delivery service available as part of 

your prescription drug plan. With home delivery, you’ll save when you fill your long-term 

prescriptions in 90-day increments. 
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Q15: How can I start using the CVS Caremark Mail Service Pharmacy? 

A15: To start using the CVS Caremark Mail Service Pharmacy for medications you take on 

an ongoing basis, ask your doctor to write a prescription for up to a 90-day supply, plus 

refills for up to one year (as appropriate). A long-term medicine is one that is taken for 

three months or more for an ongoing condition, such as high blood pressure, high 

cholesterol or diabetes. 

 

       To fill the prescription you may: 

• Ask your doctor to call CVS Caremark Customer Care for instructions on how to 

send the prescription. Your doctor must have your member ID number to send your 

prescription. 

• To order a refill, you can call CVS Caremark Customer Care.  You will need to have your 

prescription number handy when you call. 

• To order a refill online, register on the Caremark.com website. 

 

 

SPECIALTY MEDICATIONS 

Q16:  What is a specialty medication? 

A16: Specialty medications are drugs used to treat complex conditions, such as cancer, 

multiple sclerosis, rheumatoid arthritis, etc.. 

 

Q17:     Will my existing specialty refills be transferred? 
A17: If you have remaining refills at Express Scripts Specialty Pharmacy (Accredo), they will 

be automatically transferred to the CVS Caremark Specialty Pharmacy.  You can contact 

CVS Specialty Pharmacy at (800) 237-2767 or go to cvsspecialty.com to order a refill 

or for more information. 

 

 

RESOURCES & QUESTIONS 

Q18: What online resources and mobile apps are available? 

A18: You can use the Caremark.com website or CVS Caremark mobile app to order refills 

and renewals; check order status; compare medication costs, check claims, make 

payments and much more.  You can register at Caremark.com after June 1, 2022. Have 

your member ID number handy so you can enter your member ID number. 

          

 

 

 

 

 

 

 

 

http://www.caremark.com/
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        Q19:   Who do I call if I have questions? 

A19: If you have any additional questions or need more information, contact: 

 

• CVS Caremark Customer Care 

 (844) 449-0372 

TTY: 711 

24 hours a day, 7 days a week 

 

In late-May, CVS Caremark Customer Care will be able to answer specific 

questions about your coverage, such as if your drug is covered or the locations 

of network pharmacies near where you live or are traveling. 

 

• NYPA HR Services    

(914) 287-3114 

Monday-Friday, 9 a.m. to 5 p.m. eastern time 

Email: HR.Services@nypa.gov 

www.nypa.gov/benefits 
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