
Introducing Independent Health’s Medicare Rewards Program 
As an Independent Health Medicare member you can earn rewards for getting your preventive health services. When 
you complete a preventive service, you will earn reward dollars that can be used through NationsOTC® toward the 
purchase of a variety of over-the-counter or grocery items, Apple® products and more!  

Earning and redeeming your rewards is easy! There’s no paper form for you to submit to earn reward dollars. Just create 
an online NationsOTC account, and your reward dollars will be applied to your NationsOTC account when Independent 
Health receives a claim from your doctor after a qualifying visit. 

Start Earning Your Reward Dollars Today  
You’ll earn rewards when you complete preventive health services you are eligible for* as directed by your health care 
provider. How much you earn for each depends on the service completed. For a complete listing of eligible services and 
their reward amounts, visit www.IndependentHealth.com/Medicare. Services include: 

• Bone Mass Measurement 
• Colorectal Cancer Screenings 
• Diabetic Screenings 
• Enhanced Annual Visit 
• Flu Shot 

• Health Risk Assessment 
• Mammogram 
• Nutritional Counseling 
• Prostate Cancer Screening 

• Routine Blood Work 
• Routine Vision Exam 
• Tobacco Use Cessation Counseling 
• And More

Get Rewarded  
for Taking Steps to Get and Stay Healthy! 

How It Works   
How do I earn reward dollars? 
By completing qualifying preventive services, you will earn reward dollars you can use to purchase over-the-
counter or grocery items or you can even earn money you can use toward Apple products through NationsOTC. 
Each service, based on the preventative frequency guidelines,* can be rewarded once per plan year. 



Independent Health is a Medicare Advantage organization with a Medicare contract offering HMO, HMO-SNP, HMO-POS 
and PPO plans. Enrollment in Independent Health depends on contract renewal.  

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call  
1-800-665-1502 (TTY: 711). Independent Health complies with applicable Federal civil rights laws and does not  
discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: Si habla español, tiene a su  
disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-665-1502 (TTY: 711).  
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-665-1502 (TTY: 711). 

Not all preventive services are medically appropriate every year. Independent Health uses the frequency guidelines adopted 
by the Centers for Medicare and Medicaid Services (CMS) and the U.S. Preventive Services Task Force (USPSTF).  

This benefit begins January 1, 2022. Services must be rendered by an in-network/participating provider. Other services 
performed at the same time as preventive services may be subject to member cost sharing. Benefits vary by plan and are 
subject to change on January 1 each year. For more details refer to your Evidence of Coverage (EOC). 
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When are reward dollars reflected in my NationsOTC account to purchase items? 
Reward dollars will be reflected in your NationsOTC account once Independent Health receives the claims from your 
doctor. Claims must be received by November 30th each year to be automatically applied to your NationsOTC account. 
This can take up to 30 days from the time of your appointment or service has been completed. 

How do I access my rewards dollars? 
You can access your reward dollars by visiting www.NationsOTC.com/IndependentHealth or by calling Nations Benefits 
at 877-270-4239 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year. To set up your NationsOTC online account:  

Step 1: Visit www.NationOTC.com/IndependentHealth.  
Step 2: Click “Register” and enter your Independent Health member ID.  
Step 3: Enter your first and last name, member ID and date of birth. Then create a password.  
Step 4: Create security questions and provide answers.  
Step 5: Log in. 

What is the maximum reward dollar amount I can earn? 
You can earn up to a maximum of $150 reward dollars annually. Reward dollars earned will vary by member based on the 
frequency guidelines.* 

What can I buy with my reward dollars? 
You can purchase items with your reward dollars through the NationsOTC catalog. To view the catalog, please visit 
www.NationsOTC.com/IndependentHealth or request a copy by contacting a RedShirt.® Orders can be placed online, 
by telephone or by mail using the order form in the catalog. 

How long do I have to spend my reward dollars? 
All reward dollars must be used by December 31st each year. Reward dollars do not carry over plan year to plan year. If 
an item you wish to purchase costs more than the reward dollars you have earned, you will be responsible for any 
additional required funds. 

Questions? Call a RedShirt®  
(716) 250-4401 or 1-800-665-1502 (TTY: 711)  
October 1–March 31: Monday–Sunday, 8 a.m.–8 p.m., 
April 1–September 30: Monday–Friday, 8 a.m.–8 p.m.

*


